

Job Title:

Head of Marketing & Digital Performance
Location:

Athlone / Hybrid
Reporting To:

Chief Executive Officer
Role:
The Head of Marketing & Digital Performance will play a key leadership role in driving the commercial growth of An Post Insurance, strengthening brand awareness, improving customer acqusition and retention, maximising marketing and digital performance across all channels.
Key Areas of Responsibility:

· Lead strategy to support API’s commercial goals, growth and market position, using effective channels and performance insights to drive demand and long-term value.
· Lead the customer lifecycle, segmentation and insight strategy, translating customer intelligence into prioritised journeys, targeted engagement and measurable commercial results.
· Lead digital performance and delivery across the customer journey. 
· Lead creative marketing activity and development across channels. Ensure campaigns are aligned to brand, commercial and customer objectives. 
· Oversee digital experience and SEO performance to improve visibility, reduce friction, drive engagement and conversion.
· Lead integration of customer insight and brand stewardship across all marketing and digital activity. 
· Protect the integrity, consistency and governance of the An Post Insurance brand.

· Provide leadership and oversight to ensure all marketing, digital and website activity operates in line with regulatory requirements, risk standards and internal governance frameworks.

· Lead a continuous optimisation agenda across marketing and digital activity.

· Measure effectiveness of marketing and digital activities through a robust KPI and performance management framework.

· Lead and manage key internal and external partnerships.
· Foster effective cross functional collaboration with key stakeholders.
· Lead, develop and support the Marketing & Digital team. 
PERSONAL  SPECIFICATION

Essential Requirements
· Third Level Marketing / Digital Degree or Business Degree with Marketing Speciality.
· Excellent written and verbal communications skills, with ability to communicate persuasively and generate stakeholder buy in.
· Experience planning & managing substantial marketing budgets.

· Experience working in a regulated market.

· Comprehensive understanding of marketing regulations.

· Motivated, self – starter with strategic thinking capabilities. 

· Creative and collaborative in approach, with ability to work effectively across tasks and teams.
Desirable Requirements

· Postgraduate Marketing/Digital Degree or Post Graduate Business Degree with Marketing Speciality.
· Experience working in the Financial Services sector.

· Detailed knowledge of the Central Bank’s Consumer Protection Code.

· Professional experience of written communications, published works or commercial writing.

Application Process

Candidates interested in this position should send their CV and cover letter to Ciara Rigney, Chief People Officer, ciara.rigney@anpostinsurance.ie by close of business, Thursday 25th of June. 
